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1. Preliminary

This manual has been written to provide maintenance personnel with adequate guidelines for service and repair.

Using the instructions outlined in this manual will keep the Sanispray washfountain trouble-free and will greatly
simplify any repair work that might be needed

2. General Service

a. Cleaning the Stainless Steel bowl

We recommend regular and thorough rinsing and drying of the bowl to keep it clean and sanitary. Most deposits
that stick to the bowl are easily removed using soap and water. If necessary, stainless steel polishing powder or
spray will simplify the task of removing adhering deposits. It is important that all rubbing is done in the direction of
the polishing lines. Use stainless steel wool or brush only.

b. Servicing the Stainless Steel Soap Dispenser
Unlocking the circular cover and lifting it up makes the soap dispenser accessible for filling and cleaning purposes.
CAUTION: Certain iodine based and other surgical soaps are not suitable for use in our liquid soap valve. Please

contact Intersan if you have questions wether or not a certain soap can be used. If needed we can provide the
appropriate soap valve.

c. Cleaning the sprayring

Sediments can block the sprayring openings and cause an inconsistent spray or low flow

- Clean all dirt, deposits and lime outside the sprayring and especially at the spray openings with a wire brush (picture
1).

- If this doesn’t work: separate the 2 halves of the sprayring by removing the 6 screws (picture 2). Clean out all dirt
and deposits. Reassemble the sprayring making sure the screws are extremely tight.

picture 1 picture 2
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2. General Service (continued)

d. Cleaning Strainers

The strainers screens must be periodically removed from the strainers and cleaned thoroughly. If necessary
replace the screens.

Each unit has at least 2 strainer screens. Be sure to check them both. This will prevent excessive reduction of
the waterflow in the supply lines.

1. Check the Y-strainers (picture 3)

2. Check the strainer that is installed at the inlet of the valve (picture 4)

Pic. 3 Pic. 4 )

e. Cleaning Drain and Trap
® The beehive drain grid may be cleaned from the outside by turning the grate with a screwdriver (picture 5)
® In case of excessive deposits in the waste water collector underneath the bowl:
- A chemical drain opener may be used if permitted by local authorities.

- A drain snake or similar device can be used by bending the drain grate inwards, using the device. Then
pulling the grate back out to its original position.

® The P-trap may be cleaned by removing either the cap or the flexible drain connector (picture 6)

NOTE: THIS INFORMATION IS SUBJECT TO CHANGE WITHOUT FORMAL NOTICE

INTERSAN MANUFACTURING COMPANY
1748 W. Fillmore St. - Phoenix, Arizona 85007 - Tel 602.254.3101 - Fax 602.254.1776 - www. intersanUS.com

-3-

REV FEB.03




SANISPRAY COLLECTIVE - Service Guide I’
INTERSAN® SANISPRAY INTERSAN

2. General Service (continued)

f. Cleaning out the Drainpan

4 \ ( ) e )
Step 1 Step 2 STE
Take off the soap dispenser or the Take off the vent cap, tie nut, Remove the riser column
soap tray galvanized tie plate and spray
\ J | J \_ J
e N ( ) ( )
Step 4 Step 5 Step 6
Remove the Drain base & Strainer Remove the Bowl Now you can easily clean out
ring screen. the drain pan.
. J \. J . J
Step 7
Reinstall in reverse order.
| J
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3. Service Collective Hand Controls

A. Adjusting the timer.

The duration of the water flow and not the volume of water is controlled with the P2900 Timer.Rotating the
screw on the timer clockwise will shorten the cycle. Turning the screw counterclockwise will increase the
lengthen the time water flows.

If the water flow is not effected with the movement of the screw and the valve quickly turns off after activation
the problem may be in the pneumatic portion of the valve.

P2900 adjustment
Look for possible air leaks here

B. Checking for air leaks.

The air bladder is a series of four connected bladders, the air tubing remotely activates thevalve inside the
pedestal. If the system leaks air from any of the components the cycle duration or activation is compromised
check the air tubing and the bladder at the same time first make sure theconnection from the bladder to
the tubing is tight. This is located on the inside of the 43 HPBM andabove the sprayring. Cover the loose
end and compress the bladder, check the bladder for air leakingback inside the bladder. If you need to check
the bladder only cover the end of the bladder aftercompressing the bladder and check the bladder for leaks.
Check the timer connection at the valve forpossible cracked or stripped threads.
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4. Troubleshooting Collective Hand Unit

A. Insufficient waterspray when pushing the pushbutton

1. Check to see if the main supplies are open, the hot water is on and the stop valves inside the pedestal
are open.

2. Check the entire system for possible air leaks including air valve, air tubing and bellow. Replace or
repair as necesssary (see page 4 - servicing the hand controls)

3. Check the water pressure at the inlet of the control valve. The Sanispray requires a minimum of 17 psi
whenthe washfountain is spraying.

4. Check the strainer screens. If necessary clean or replace them (see page 2 - Clean Strainers).
5. Check to see if sediments are blocking the sprayring (see page 2 - cleaning the sprayring).

6. Check if the flow regulator is free of debris. See pictures 7, 8 and 9

7 - N\ r - N\ 4 . )
Picture 7 Picture 8 Picture 9

Remove the female end of . Remove the flow regulator

the stainless steel supply Remove the nipple by and check for debris.

to the sprayring turning counterclockwise Reinstall in reverse order.

. J/ | J \. J/

B. Water Hammer

Measure the water pressure at the inlet of the control valve. The Sanispray works properly between 17
and 100 psi. If the pressure is higher, close the ball valves on the hot and cold supplies inside the pedestal
to the point where there is still a nice waterspray and a minimum of 17 psi waterpressure.

C. The Washfountain Fails to Shut off.

1. Check the water pressure at the inlet of the control valve. The Sanispray requires a minimum of 17 psi
when the washfountain is spraying.

2. Check the valve housing, membrane and air chamber for debris. If necessary clean or replace
membrane,diaphragm and valve housing.
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4. Troubleshooting Collective Hand Unit

D. The Spraywater is Cold

1. Check to see if the water heating system supplying the unit is on. The temperature of the hot water at the inletof
the thermostatic mixing valve should be between 130° and 167°F The water pressure at the inlet of the
thermostatic mixing valve should be such that a minimum of 17 psi of flowing pressure is obtained at the inletof
the control valve.

2. Check to see if the hot & cold water supply lines are connected to the right inlets of the thermostatic mixingvalve.
The thermostatic mixing valve is marked with H for hot water and C for cold water.

E. Water is Leaking from the Drainpan

Try sticking your fingers between the drainpan and the
bowl. If you feel a gap, the bowl has been installed
incorrectly. To reinstall the bowl correctly, follow the next

4 N\ 4 N\ 7 N\
Step 1 Step 2 Step 3
Take off the soap dispenser or Loosen the 2 bolts at both sides Tighten the tie nut at the top of
the soap tray of the pedestal the unit very firmly

\ J/ . J . J
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4. Troubleshooting Collective Hand Unit
Step 4 Step 5 Step 6
Tighten the 2 bolts at each side Reinstall the soap dispenser or the Check to make sure gasket is tight
of the pedestal soap tray against the bowl. If there still is a
gap, redo steps 1 through 5

G. Soap is Leaking from the Liquid Soap Valve

The soap valve is probably installed incorrectly. Make sure that the o-ring of the soap valve is on the
inside of the soapdispenser. If necessary install the soap valve with the o-ring on the inside of the

Nut

O-ring

Liquid Soap Valve

NOTE: THIS INFORMATION IS SUBJECT TO CHANGE WITHOUT FORMAL NOTICE

INTERSAN MANUFACTURING COMPANY
1748 W. Fillmore St. - Phoenix, Arizona 85007 - Tel 602.254.3101 - Fax 602.254.1776 - www. intersanUS.com

REV FEB.03

-8-



