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PROBLEM 1: UNIT CONTINUOUSLY BEEPS WHEN ACTIVATED

Check or Replace Battery

1. Ball valves and angle stops are in the on position.

2. Stop-valve strainer screens and strainer screen at the entry of the solenoid valve assembly 

are clean and debris free.

3. Supply lines are clean and pressure requirements are within the parameters.

4. Thermostatic mixing valve has the correct supply to the hot and cold inlets.

5. The check valves on the inlet of the thermostatic mixing valve are clean.

6. Check the nozzle and clean if necessary using the supplied aerator wrench.
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Step 1

Remove the stainless steel lid from the
distribution head by inserting the
supplied key and turning the lock
counterclockwise. The cover should
move forward, gently lift the front of the
lid and remove.

Step 2

Gently disconnect the battery.

Test the battery for the proper voltage 
(9-volts).

Look for possible loose leads or
connections to cause low voltage.

Step 3

a. Test the battery for the proper voltage
     of  9-volts.

b. Look for possible loose leads or
    connections to cause low voltage.

c. Replace or reinstall the battery.

d. Reassemble in reverse order.

PROBLEM 2: INSUFFICIENT or NO WATER FLOWING WITH CLICKING SOUND

Check if..
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Step 1

Remove the access panel and turn off the
water supply. Remove the stainless steel lid
from the distribution head by inserting the
supplied key and turning the lock counter-
clockwise. The cover should move forward,
gently lift the front of the lid and remove.

PROBLEM 3: CHECKING OR REPLACING THE VALVE
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Step 3

Push the blue tab on the quick disconnect
fitting and gently pull the water tubing from
the solenoid valve.

Step 2

Unscrew the collar nut that connects the
sensor and gently pull apart.

Step 4

Pull  the head forward, make sure that
the tubing and leads are not damaged
while removing.

Step 6Step 5

Pull the head support straight up and
remove.

With the valve in plain view, remove
the four screws securing the black coil
to the brass water body.
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PROBLEM 3: CHECKING OR REPLACING THE VALVE

NOTE: THIS INFORMATION IS SUBJECT TO CHANGE WITHOUT FORMAL NOTICE

PROBLEM 4: CONTINUOUS WATER
FLOWCheck Solenoid Valve

In some cases the filters may not be enough to eliminate debris from jamming the solenoid valve in an open or
closed position.

In this case clean the solenoid valve (page 3 of the trouble shooting guide).

Remove the piston and spring from
the coil housing using care not to
damage the rubber bumper.

Clean the coil cylinder, core spring
and piston.

Step 11

Replace coil spring inside piston,
and reposition both elements
inside the core housing (coil spring
first). Test the pistons performance
in the coil prior to reassembly.

Replace  the O-ring, which seals the
coil and the water body of the valve,
in the seat around the core housing.
Resecure the coil on the valve.
Reassemble in the reverse order
when the unit is fixed.

1. Check Sensor

Step 10

1. Check Sensor

Step 9Step 7

Remove the solenoid valve lead from
the suspected bad valve. This is done
by removing the screw from the center
of the solenoid valve lead at the
solenoid valve.

Step 8

Remove the solenoid valve lead from
the solenoid valve by gently pulling
straight up with pliers or prying up
between the solenoid valve and the
solenoid lead. Use caution not to
damage the gasket between the valve
and the lead.

Remove the female coupling from the
supply set, be careful not to misplace the
screen and gasket. Loosen the jam nut
from the securing bracket. Pull the valve
assembley and replace items in the
reverse  order.

Step 12
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Step 5

Pull the head support straight up and
remove to gain access to the

mounting bracket and components.

Step 6

Remove the center screw and pull the
lead away from the valve.

Repeat this process in the reverse

order to reassemble.

Check the unit for function before
reinstalling the lid.

Step 4

Loosen the front allen screw and
remove the two rear allen screws.
Pull  the head forward,  make sure
tubing and leads are not damaged
while removing the head.

Step 1

Remove the access panel and turn off the
water supply. Remove the stainless steel lid
from the distribution head by inserting the
supplied key and turning the lock counter-
clockwise. The cover should move forward,
gently lift the front of the lid and remove.

Step 2

Unscrew the collar nut that connects the
sensor and gently pull apart. Disconnect the
9-volt battery.

Step 3
Push the blue tab on the quick disconnect
fitting and gently pull the water tubing
from the solenoid valve.

... Replace the Micro-Processor
PROBLEM 5: REPLACING THE MICRO-PROCESSOR
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PROBLEM 5: REPETITIVE WATER
FLOWTroubleshooting the Sensor

Step1

Remove  the stainless steel lid from

the distribution head by inserting

the supplied key and turning the

lock counterclockwise. The cover

should move forward, gently lift

the  front of the lid and remove.

Step 2

Unscrew  the sensor wire  from the

microprocessor wire. Then gently

pull the wires apart.

Step 3

Slide  the clip that secures the

sensor  to the outside of the head.

Check activation before reinstalling

 and reassemble in the reverse

order.

Sometimes when a unit has a bad sensor the water system will activate without someone present.

To test this in the field it is necessary to exchange the faulty station with one that is working correctly.

This can only be done if their are multiple Saniwaves, to replace the non-working sensor with a new one.

NOTE : In the above case the two components that are NOT defective are the battery and the solenoid valve.

The battery because it has enough power to cycle the solenoid valve.

The solenoid valve because it opens and closes completely.



IF THIS TROUBLESHOOTING DOESN'T SOLVE YOUR PROBLEM ...

1. You should be able to solve most electronic problems with this guide. If the troubleshooting
    doesn't solve your problem, then please contact Intersan at 1-800-999-3101.

2. In order to solve your problem quickly, it is necessary to provide us with as much information
    as possible.

    - Serial number of Microprocessor
    - Battery type 9-volt or six pack of AA
    - Date of installation
    - Environment where unit is installed
    - How the unit is used

3. To order replacement parts or to receive parts prices, please contact your local representative.
     This information is also available on our website listed below.

4. Use only Intersan parts. The use of repair parts that are not manufactured by Intersan will
    void the warranty.

5. When your unit has an integral electronic soap dispenser: use only Intersan soap. The
    use of any other soap will void the warranty.
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