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1. Preliminary

This manual has been written to provide maintenance personnel with adequate guidelines for service
and repair.

Using the instructions outlined in this manual will keep the Sanispray washfountain trouble-free and
will greatly simplify any repair work that might be needed.

2. General Service

a. Cleaning the Stainless Steel bowl

We recommend regularly cleaning the bowl with a sponge or soft cloth and soap. Otherwise a
slightly damp cloth can be used to remove debris. If necessary, areas with hard water or more
tenacious deposits can be treated with cream cleaners. In some cases the cream cleaner and soap
may not be enough. Lime scale and other deposits can be dissolved with a 25% solution of vinegar
and water. After cleaning, rinse the stainless steel bowl with plenty of fresh water and dry with a
soft cloth. Extended contact with, salt or disinfectants that contain bleach (sodium hypochlorite)
products should be avoided. Always dilute these “sanitizing” products before using and rinse
thoroughly afterwards. Using steelwool or hard abrasive powders are not recommended for stainless
steel products.

b. Servicing the Stainless Steel Soap Dispenser

Unlocking the circular cover and lifting it up makes the soap dispenser accessible for filling and
cleaning purposes.

CAUTION: Certain iodine based and other surgical soaps are not suitable for use in our liquid soap
valve. Please contact Intersan if you have questions whether or not a certain soap can
be used. If needed we can provide the appropriate soap valve.

c. Cleaning the spray nozzles.

Sediments can block the nozzle openings and cause an inconsistent spray or low flow.

- Clean all dirt, deposits and lime on the nozzle and especially at the spray openings with a wire
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2. General Service (continued)

d. Cleaning Strainers
The strainer screens must be periodically removed from the strainers and cleaned thoroughly. If

necessary replace the screens.
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Each unit has at least 2 strainer screens. Be sure to check all of them. This will prevent excessive
reduction of the waterflow in the supply lines.

1. Check the Y-strainers (picture 3).

2. Inspect the strainer screen located in the inlet of the bracket assembly (picture 4).

3. Check the strainer screen installed in the head at the inlet of the plastic manifold (picture 5).
In case you have a copper manifold, there is a strainer at the inlet of each valve (pic. 6).

Pic. 3)

Pic. 41

e. Cleaning Drain and Trap

* The beehive drain grid may be cleaned from the outside by turning the grate with a screwdriver

(picture 7).

* |n case of excessive deposits in the waste water collector underneath the bowl:

-A chemical drain opener may be used if permitted by local authorities.

-A drain snake or similar device can be used by bending the drain grate inward while using the

device, then pulling the grate back out to its original position.

* The P-trap may be cleaned by removing either the cap or the flexible drain connector (picture

8)
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2. General Service (continued)

f. Cleaning Drainpan and Trap
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Step 4 Step 5 Step 6
Remove the drain base & strainer Remove the bowl Now you can easily clean out the
ring screen. drain pan.
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3. Service Individual Hand Controls

Periodic inspection of the hand control components may be necessary.
Checking for air leaks:

Each hand push-button is directly activates a valve inside the head. This system has a timer that can be adjusted
by turning the screw clock-wise to lengthen the duration and counter-clockwise to the shorten duration. It can
be adjusted to run from 5 to 120 seconds. Note; Do not bottom out the set screw in the seat to avoid damaging
the interior seat seal! Air leaks will compromise the cycle duration or activation. First make sure that the valve
is free of any cracks in the plastic, especially around the timer (P2868). For cleaning the air passage of the
timer, remove the grey cylindrical housing by pushing upwards, remove the set screw and clean the opening with
a pin or using compressed air. The timer shoudl be replaced when these interventions connot restore the flow
cycle.

APRILO3

NOTE: THIS INFORMATION IS SUBJECT TO CHANGE WITHOUT FORMAL NOTICE REV1.0

INTERSAN MANUFACTURING COMPANY
1748 W. Fillmore St. - Phoenix, Arizona 85007 - Tel 602.254.3101 - Fax 602.254.1776 - www.IntersanUS.com

_5-



SANISPRAY INDIVIDUAL HAND - Repair Guide I’
INTERSAN® SANISPRAY
INTERSAN

4. Troubleshooting Individual Hand Unit

A. Insufficient waterspray when activating the valve

1. Check to see if the main supplies are open, the water heating system is on and the stop valves
inside the pedestal are open.

2. If the flow is inconsistent between valves, check the condition of the screen at each valve inlet (in case you have
a plastic manifold: check the screen at the inlet of the manifold) .
Service when necessary (see page 3- Clean Strainers).

3. Check the water pressure at the inlet of the control valve. The Sanispray requires a minimum of 17 psi
when the washfountain is spraying.

4. Check the strainer screens. If necessary clean or replace them (see page 3 - Clean Strainers).

5. Check to see if sediments are blocking the nozzles (see page 2 - Cleaning the nozzles).

B. Washfountian fails to shut off.

Remove the access cover and
turn off the water supply to .
the unit. I ) L pulling on the

.

- SCrews
Remove the nozzle fitting from| | Remove the ‘O%F’C{?‘mﬁ 2nd 'ﬂgﬂgﬁ}g?}? rﬂsetagrtgqe":’gf‘;fr
the outside of the head. seperate theayalygTrom the brass deposits are present.

Reinstall in the reverse order
making sure the air tubing blue
nut is pointing towards the top
of the head. Use Teflon tape on
the nozzle fitting for a leak-
proof connection to the valve.
Check that the nozzle is pointing
straight downward. Double

. check for any water leaks inside
Replace the following parts hgr_ass water and out. y
| P5040,P5041 and HUBASPRING | | Scotchbritetm type J )
3
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4. Troubleshooting Individual HAND Unit

C. Water Hammer

1. Measure the water pressure at the inlet of the control valve. The Sanispray works properly
between 17 and 100 psi. If the pressure is higher, close the ball valves on the hot and cold

supplies inside the pedestal to the point where there is still a nice waterspray and a minimum
of 17 psi water pressure.

D. The Spraywater is Cold

1. Check to see if the water heating system supplying the unit is on. The temperature of the
hot water at the inlet of the thermostatic mixing valve should be between 1300 and 1670°F.
The water pressure at the inlet of the thermostatic mixing valve should be such that a minimum
of 17 psi of flowing pressure is obtained at the inlet of the control valve.

2. Check to see if the hot & cold water supply lines are connected to the right inlets of the

thermostatic mixing valve. The thermostatic mixing valve is marked with H for hot water and
C for cold water.

E. Leaking drainpan

Try sticking your fingers between the drainpan and the
bowl. If you feel a gap, the bowl has been installed
incorrectly. To reinstall the bowl correctly, follow the

next steps.

Disconnect the water flexible
supply from manifold and push
nside the column.
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4. Troubleshooting Individual HAND Unit
The drainpan should be tight to
the bowl without any gap. Double to
check o make suie. if theie is stiil access
a gap, rejpeat the previous steps

F. Soap is Leaking from the Liquid Soap Valve

The soap valve is probably installed incorrectly. Make sure that the O-ring of the soap valve is
on the inside of the soap dispenser. If necessary remove the soap in the dispenser and reinstall
with the O-ring between the nut and the reservoir liner.
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